
2022 Tax Season 
Impact Survey
Overall, members are concerned about workload 
and stress for themselves and their employees. 
Only 13% feel this year will be better than last 
year. Members are most concerned about 
accurate reporting of econimic impact payments 
and advanced child tax credit payments, as well 
as reporting PPP and COVID-related loans. Much 
of their concern is driven by only 4% think that 
taxpayers are knowledgeable about the tax law 
changes, which means longer conversations 
with their clients and chasing down documents 
needed to file their return. 

Decreased Stay the same Increased

How do you think your business will 
be impacted by tax law changes for 
the 2022 filing season?

Client communication and/or questions 4.2

Complexity of tax returns 4.1

Expenses 3.8

Net profit 3.1

Number of clients 3.5

Number of extensions 3.5

Quantity of tax returns prepared 3.5

Revenue 3.6

Stress for you/your staff 4.3

Workload of you/your staff 4.3
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Accurate reporting of economic impact payments 
(stimulus) and/or advanced child tax credit payments

IRS operations

Client documentation (not receiving documents in a timely 
manner and/or receiving incomplete documents needed 
to prepare the return)

Unresolved tax issues from last filing season

Unknown impacts of pending legislation 
(Build Back Better Act)

Tax law changes

Ensuring clients understand tax law changes

Client communication and/or questions

Security/data theft

Tax preparer staff (not enough staff or not enough 
experienced staff)

State tax issues

Virtual operations

Administrative staff (not enough staff or not enough 
experienced staff)
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What are the most critical issues facing you for the 2022 filing season?

of members find the most critical 
issue to be accurate reporting 
of economic impact payments 
(stimulus) and/or advanced child 
tax credit payments.
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How would you describe your confidence level of 
knowledge regarding the following:
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Advanced child tax credit payments’ impact on return

New/revised deducations and credits

New/updated IRS and state tax forms

Payroll forms/reporting

PPP and other COVID-19 related loans

I am confident in my understanding 
and knowledge of tax law impacting 
the 2022 filing season to easily 
address taxpayers’ needs during
the tax season

Taxpayers are knowledgeable about 
tax law changes

The 2022 filing season should run 
more smoothly than the 2021 filing 
season

Percent of members 
who are confident

Level of Agreement

Confidence level

Percent of Members Who Agree and Disagree

What are the most critical issues facing you for the 2022 filing season?

AgreeAgree Disagree
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ABOUT SURVEY RESPONDENTS

Gross annual income

47%
earn more  
than $100k 
annually

Income %

$0-$24,999 17%

$25,000-$49,999 16%

$50,000-$74,999 11%

$75,000-$99,999 10%

$100,000-$124,999 10%

$125,000-$149,999 22%

$150,000-$174,999 2%

$175,000-$199,999 2%

$200,000+ 11%
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The survey was sent to 
23,694 members with a 
total of 1,509 completing 
it for an overall response 
rate of 6.4%.

Designations 
More than one could be checked

17%

1% 2%

14%

2%

41%

29%

AFSP Atty CFP CPA CRTP EA No designation

When services are provided

Full-time tax season / 
part-time year round

Full-time year round

Part-time

28%

68%

4%

Average overall responses
Age 64

Began preparing taxes 1987

Number of offices 1

Number of employees 2

Number of employees who prepare taxes 2

Number of returns prepared by respondent 315

Number of returns prepared by respondent’s office 440


