
Jennifer Van Elzen is the Member Services Supervisor for the National Association 
of Tax Professionals. She leads the member services team in providing recruitment, 
renewal and general account management to NATP members. Van Elzen also provides 
statistical analysis reports and recommendations for all the areas of the organization. 

Van Elzen joined NATP in 1999 as the Membership Coordinator and later became the 
Member Services Coordinator. Prior to joining NATP, Van Elzen was employed in the 
Office of Information Technology at the University of Wisconsin-Oshkosh. 

Van Elzen earned a Bachelor of Arts degree from the University of Wisconsin-Oshkosh. 
She is a member of the American Society of Association Executives. 
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